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The establishment of evaluation system of smart speakers based on QFD

Li Qiang,Xu Yihua
(China Mobile(Hangzhou) Information Technology Co.,Ltd., Hangzhou 311121, China)

Abstract: As one of the terminals of smart home, the smart speakers is an important constituent of smart home.Therefore many e-
valuations of the smart speakers were released by evaluation institutions. HHowever,most evaluations institutions were just focused on
technical specifications of the smart speakers,not customer requirements,which caused the the evaluation results could not meet the
requirements of customer and market. This paper discussed how to establish an evaluation system which introduced quality function
deployment (QFD) , and establish the evaluation system which is meet the requirements of customer to provide helpful reference for
the professionals.
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